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Duke of Edinburgh Student Volunteers 
About the museum…   

Headstone Manor & Museum is Harrow’s fantastic local museum. It is situated on an intriguing historical site including the Grade I listed Manor House and its medieval moat. Special events such as May Day are particularly busy and with increased public access to this nationally significant site, we need your help, to enable more people to enjoy Headstone Manor. 
In this role you will…   

· Meet and greet visitors to the Visitor Centre, Small Barn or Manor House, in a warm friendly manner and help them get the most out of their visit. 
· Provide a high standard of customer care by contributing to the presentation of the Museum. 

· Guide visitors towards the different buildings, their history and significance.

· Assist visitors with the amenities the museum provides for its visitors and their enjoyment.

· Have the opportunity to assist with events taking place at the museum site, such as festival days, activities for families and children, and community workshops.

· Ensure general tidiness of the areas you are responsible for. 
· Create a project tailored towards your personal field of interest.
Tailoring Your Award Project
· We'll do our best to shape your volunteering project around your individual interests and skills. Past examples have included:

· Creating family-friendly resources

· Developing a short introductory tour of the museum

· Object handling with the public at community events

· Social media promotion for the museum
Please note

· We have a limited number of places available and are committed to providing every volunteer with a high-quality experience. To maintain this standard, we operate a two-strikes policy. This may apply in cases of repeated lateness, no-shows without notice, or a sustained lack of engagement with the role.
In return this role offers you the chance to…

· Meet new people and contribute your time and creativity to ensuring visitors enjoy their time here.

· Opportunities to develop new skills and give back to your local community.

· Completion of your Duke of Edinburgh Bronze Award.

· Valuable experience to add to your portfolio and CV

Are you interested in this role? 

Please complete the attached interest form and return it to info@headstonemanor.org or call 020 88636720 for any queries.

You will be asked to provide a CV and references and may be invited to interview for this role.
This role is suitable for people with disabilities, please contact us to discuss your needs and identify the best opportunities. 
